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Creating Connections

The Partners:
• Burnaby Village Museum
• Burnaby Historical Society
• City of Burnaby Archives
• Burnaby Public Library
• Burnaby Heritage Planning Program
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Data formats - Connectors

• Conversion from 
disparate sources

• Agreement to share
Names, Subjects & 
Geographic thesauri 
ensured 
standardization
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OneSearch

Version 1 website – 2008

• single search box

• links to separate 
results pages for each collection

• strict search syntax requirements

• fixed layout
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Charting Change Atlas

• Added links allowed collaborative projects
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Limitations and the Case for Upgrades

• By 2013, limitations were recognized.

• New landing page and search 
interfaces required 
for every new media type.

• Re-organization of some 
holdings from archives to 
museum
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2015 upgrade 

Content Management System (Umbraco)

• New responsive design template chosen

• City IT web design team involvement for the first time

• City IT now responsible for site maintenance and design

• Collaboration on new content pages

• Blog added to showcase news and updates from all collections
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Single search portal

Andornot Discovery Interface (AnDI)

• More forgiving search syntax
•Apache Solr search engine
•Automatic truncation
•Did you mean and spelling corrections

• Integrated results displays

• Facets to filter results

• Responsive layout 
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Updated search functionality

Version 2 site – 2015

• 80,000 records from 
• 19 different data sources

• single search box

• integrated results

• demo
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https://rm.gov.ns.ca/,DanaInfo=heritageburnaby.ca,SSL+


Search 
term

Facets to 
refine 
search

In page 
display
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Typo / 
spelling 

error Suggestions
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An example of 
finding 

unexpected 
records –

carousel usually 
associated with 

the museum
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Type facet 
illustrates the 

variety of 
associated 

records
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Example of a book 
in the museum 
library with the 

cover image pulled 
from 

OpenLibrary.org
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An example of a 
council 

committee 
report with links 
to the full text
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Expanded record 
for a sound 

recording contains 
extensive 

information plus 
an embedded 
audio player
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Additional 
facets can 

limit results 
further
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New in 2015 –
Digitized books 
included with 
option to read 

online
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More integration = more need for collaboration

Decisions on:

• Terminology

• Relevance ranking algorithm

• Results display formatting

• Advanced and additional search options

• Staff workflow
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Terminology / who is the site for?

User profiles / needs & expectations
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City staff

Researchers
Genealogists
News media 
Students
The “public”



Plain Language

Agreement to:

• Minimize jargon
• Minimize abbreviations
• Standardize terminology across collections

Lengthy discussions around facet labels:

• Type/Format
• Provenance
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Relevance ranking and sorting

Algorithm

• Records for historic Landmarks boosted to appear first

• Experimentation required to determine optimum boost 
percentage

Sorting

• Relevance + title, not by date
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Mapping crosswalks

• Metadata mapped 
for each of the 19 data sources

• Decisions for 100’s of fields 
required

• Challenging for staff
to visualize outcomes
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Mapping decisions

• Should a field be included in a facet?

• Inconsistent formats
• Names reversed, eg. Smith John and John Smith
• Thesaurus fields were chosen as these are consistent
• Additional fields added to thesaurus
• Consistency scripted on ingest for some fields, eg. Burnaby – added to 

all Landmark records

• Some fields only applicable to a subset of records

• Will users understand that they may have eliminated other types?
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Mapping decisions

• Should a field be included in the brief display?

• What order should the fields be displayed in?

• Should a field be enabled as a See Also hyperlink?

• What should the field be labelled?
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Dates

• Not all records have dates, eg artifacts
• Museum records omitted if date facet used

• Archives & City staff desire a date sort
• Specific dates needed for council records
• Version 3?
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Advanced search page

Loss of granularity 
for some data sources

28



Extra Searches

• Additional ways to access 
the content

• Maps

• Canned searches

• Permalinks to individual 
records
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Cross department staffing  

Integrated results required compromises:

• Add to cart can now contain items from multiple 
repositories

• Difficult to staff therefore:
• Agreed to eliminate previous request more information 

option
• Agreed to eliminate previous photo commenting option

30



Benefits

“A big part of my day, every day, is conducting research on the 
history of Burnaby.

I am finding many wonderful connections between photos, 
records, landmarks, artifacts, and library resources. It is fast, 
powerful, elegant, and easy to use.” (Lisa Codd, Curator)
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Questions?

Contact:

Heritage Burnaby staff (via heritageburnaby.ca) or 

Andornot (info@andornot.com) for further information:
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